
Service Systems Engineering 
Working Group 

UK Economy largely service-based  
78% of UK GDP, 80% of labour force 

Enormous range of services 
Education, Healthcare, Transport, Outsourcing, Information, iPhones, etc.   

Traditional customers are changing   
from buying products to paying for services 
focus on Outcomes and Value, not on Equipment  

Suppliers need to change  
from focus on products to providing services 

Engineering needs to change  
to engineer the service – not just the product 

One size does not fit all 
groups of similar services, => similar issues => similar engineering 

Context 

Join the Working Group via the INCOSE UK Web Site  
Read the Working Group WIKI, draft deliverables  and background references 
Contribute your experiences, Use Cases and background information.  

Get Involved 

Current Work 
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Definitions of ‘Service’ in Literature 

 
 

Service Definition Map 
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Characteristics of Services 

 
 

Service Oriented Architecture: Medical Service 


